MWEB MAKES CONNECTING EASIER WITH NEW RETAIL STORES

(Cape Town, Monday 2 August 2010)  MWEB, South Africa’s leading Internet service provider, announced today that it is expanding its retail footprint in South Africa with the opening of a concept store in Cape Town.

The opening forms part of a national roll-out that will see the launch of similar stores in the rest of South Africa over the next few years.  Situated at Canal Walk shopping centre in Cape Town’s Century City, the MWEB store is the second of it’s kind in South Africa and a first for the Western Cape.  Further expansion plans are in place, and a third store is scheduled to open later this year in Centurion.  The first concept store opened in Johannesburg’s Cresta shopping centre in November 2008.

Says Carolyn Holgate, General Manager of MWEB Connect: “In it’s simplest form, we’re making the Internet ‘real’ for customers and giving them an opportunity to interact with the MWEB brand.  Some customers may feel overwhelmed when faced with the myriad of Internet and technology options available to them, and the MWEB stores give customers an opportunity to ask advice and try out different offerings before making a purchasing decision.”  

She adds that more technologically savvy customers can also experience the latest in online technology and products, which will also be available in-store.

“The MWEB stores are geared to show customers how they can get the best out of their Internet experience.  With the launch of Uncapped ADSL earlier this year, we believe even more customers will start exploring their options and will want to start experiencing the Internet like the rest of the world does,” Holgate concludes.

The MWEB store in Canal Walk opens on Monday 2 August, and is conveniently located within a 10 minute drive from major residential suburbs and business areas. During the month of August, the MWEB store will offer a number of promotions and reduced rates on Internet connectivity packages and hardware.

For more information, contact the MWEB store at Canal Walk on (021) 596 7770.

NOTES TO EDITORS

MWEB Canal Walk Store

· The Canal Walk store boasts an internet café and a 47inch touch screen monitor where customers can explore the best the Internet has to offer, including being able to view YouTube, Google Earth, etc.

· The store will offer a number of Internet connectivity packages and products, as well as hardware.

· Store location: Shop No. 117, Canal Walk Shopping Centre, Century Boulevard, Century City 

 
About MWEB

MWEB was founded in 1997 and is today South Africa’s leading Internet Service Provider (ISP). MWEB is highly regarded for its wide range of internet access offerings, differentiated tools and services, best-of-breed technology and internationally sourced R&D to benefit its approximately 320 000 subscribers. The company comprises two main divisions: MWEB Connect, which is focused on the Residential and Small business market, and MWEB Business, which offers products and services for medium and large businesses to integrate their IT infrastructure and business processes with the Internet. MWEB is owned by Multichoice South Africa Holdings Limited, a Naspers Limited subsidiary that has more than 30% Broad Based Black Economic Empowerment shareholders.
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