MWEB confirms network failures caused by Seacom links

[Cape Town, 3 June 2010] Leading South African ISP, MWEB has confirmed that the series of partial and complete failures on its network over the last few weeks have been caused by failures on the international links that are provided by Seacom. These failures have resulted in users experiencing slow or no browsing on international websites.

MWEB ISP CEO, Derek Hershaw said: “This matter is receiving our most urgent attention. Seacom has been doing a lot of work on its undersea cables with a view to bypassing some of the problem areas on its network, and building in a degree of redundancy on its own infrastructure. The bulk of this work has been completed so we are confident that we won’t see any further disruptions of this nature in future. Having said that, and due to the overwhelming demand for our uncapped offering, we are constantly expanding and building our network (both local and international capacity) and under these circumstances there is invariably both planned and unforeseen maintenance work that has to be done. We obviously try to keep this to a minimum so as not to disrupt our users. 

“We have also put a number of measures in place to mitigate against such failures, such as:
· international bandwidth on Telkom’s SAT3 cable which provides us with some redundancy
· caching a lot of the most popular content locally so even during a total failure, some international content is still available 
· peering relationships with local service providers allow us to get international content across local infrastructure 
· in the case of partial outages, we deprioritise bandwidth-heavy traffic like peer-to-peer, so that the bulk of our users still get a reasonably good experience on normal browsing and e-mail.”

Hershaw added that MWEB was working very closely with Seacom to bring stability to the network and at the same time was exploring alternatives that will give MWEB a greater degree of redundancy going forward.

”We fully appreciate the frustration that outages create for our customers, and would like to thank them for their patience during this time. We remain committed to changing the internet landscape in South Africa.”
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