technology that saves your SMALL BUSINESS MONEY

February 2009: Did you know that while the small-and-medium enterprise (SME) business sector is the fastest growing in South Africa, 75 percent of small businesses fail within the first two years? It’s a scary statistic, but with hard work, good support and effective business tools, there are ways to beat the odds. According to MWEB, South Africa’s leading Internet Service Provider, SMEs that use technology for marketing, communication and administrative functions are more efficient and can save significantly on costs. 

Natalie Thayer, GM of MWEB says, “There are several products and services to suit the SME budget and when used correctly, technology can help your company become more organised, efficient and ultimately increase productivity levels. Whether you’re looking for Internet connectivity, voice packages or just advice, MWEB can assist you.” 

Save on Internet access 
If you are still using a dial-up connection to access the Internet, you could be saving your business money just by switching to ADSL. Starting at just R199 per month for data and ADSL line rental, ADSL is a fast Internet connection that can carry both data and voice so you can receive calls and faxes whilst online. There is no cost to dial in and you don’t pay for every minute you spend online.  

If you spend more than 12 minutes a day on the Internet, you can save a minimum of R6.20 a month just by switching to ADSL. You will also get more data per month at a connection speed that is 6 to 70 times faster than dial-up. 

Save on communication

Using a normal phone handset plugged into an ADSL router, MWEB’s Webcall service allows you to make cheaper national, international and cellphone calls using your broadband Internet connection. MWEB offers unique packages of bundled minutes or convenient pay-as-you go options. 

Thayer says, “Anyone can make use of the Webcall service, not just MWEB subscribers. Each user will receive a 087 telephone number, with which they can make and receive calls from any other network, including Telkom and all the cellular providers. And most importantly, calls between Webcall subscribers in South Africa will be absolutely free. This is particularly useful for small companies with satellite branches around the country, as interbranch calls are free if you use Webcall.” 

Calls to landline numbers in countries such as the UK, USA, Australia, France, Germany, Israel and Canada are generally less than 40 cents a minute at any time of the day. In most cases this is less than half the cost of an international call from a landline. Calls to cellphones in South Africa are R1.45 per minute during peak hours and R1.09 during off-peak hours. 

As an example, if you call the UK 5 times a week, for 5 minutes at a time, you can save up to R105.00 per month by using Webcall instead of your analogue phone line. 

And of course calls between two Webcall subscribers are absolutely free – which could mean unlimited savings. 

For more information on how technology can save your money, visit www.mweb.co.za or call 08600 32000.
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