online shopping tips for the festive season

October 2008:  If you’re tired of mad dashes to the shops for that last forgotten item, manic searches for parking, tussles with strangers over the last turkey, and queues longer than the Nile, then shopping online is the way to overcome your festive season shopping nightmare.

Natalie Thayer, General Manager of MWEB, South Africa’s leading Internet Service Provider, says “Shopping online is fast and convenient, making it incredibly easy to shop around for a better deal. You can find almost anything online, from groceries to discounted flight tickets, and best of all, Internet shops are open 24-hours a day, seven days a week,” she says.

To make sure your online shopping is safe and hassle free, follow these tips from MWEB and you’ll be smiling all the way to New Year:

· Secure your computer 

Your computer should have anti-virus, anti-spyware and firewall software installed. Security software must be updated regularly to provide protection against the latest threats. A good Internet security package is vital but can be expensive. However MWEB subscribers can download MWEB Total Protection from McAfee online for free, this is a state-of the art package specifically designed to protect your computer against malicious software and hackers, and will also remind you to do the updates.  Software like this will give you warnings when the site you’re working with may be insecure.
· Check if the site is safe
When buying online, look for signs that the website is secure before entering your personal and financial information. This is indicated by a closed padlock on the browser’s status bar or by an "s" at the end of http (e.g., https://www.onlineshop). 

· Only buy from trusted merchants

Only shop at companies that you have heard of or that have been recommended by a trusted source. If you’ve not heard of the company before but are keen on their merchandise, why not look for their physical address and phone number, and give them a call. Also remember to make certain that they have a return policy on the site too. 
· Know what you are paying for
Always read the seller’s descriptions carefully and note that name-brand items at greatly reduced prices could be counterfeit. Ask for proof of authenticity if necessary because when shopping online you can’t scrutinise items like you would if you were in a store.

· Online Payments
Online payments are usually via the use of a credit card.  When given a choice, rather use a credit card instead of a debit card because Credit card companies such as Visa and MasterCard protect you against unauthorised purchases. Remember to keep your passwords safe and don’t save them on your computer even if in a separate file, just as you wouldn’t keep your ATM PIN number in your wallet. 

· Log off from your web browser after shopping
When you’ve finished shopping online, log off from the website and close your web browser. This will end your shopping session safely, and make sure your personal information is not accessible to cyber-criminals. Also, be wary of entering personal financial information at an Internet Café or public access spot where your online safety could be compromised. 

“The cyber-world is not that different from the real world and similar rules apply. Trust your instincts and be street wise. If an offer sounds too good to be true, then it probably is! And, remember to print records of your purchases. MWEB wishes you happy holidays made that much more enjoyable with a fun, hassle-free online shopping experience,” concludes Thayer. 
For more information, visit www.mweb.co.za or call 08600 32000.

-ends-

	Issued on behalf of:

MWEB

Carolyn Holgate - Marketing Manager

Tel: 021 596 8188

cholgate@mweb.com
	Issued By:

Atmosphere

Buhle Ngcauzele – Account Manager

(021) 461 2117 / 082 313 1108

buhle@atmosphere.co.za 



