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Seacom has confirmed a failure on their international cable off the coast of Mombasa. The failure occurred at about 11:00am on the 5th of July 2010. They have initiated emergency repair procedures whereby a repair ship is being deployed to the location. Whilst the repair process itself will only take a few hours, the overall process may last a minimum of 6-8 days.  All Internet Service Providers using Seacom as a supplier of international bandwidth are affected by this outage.

MWEB uses Seacom as their primary provider of international bandwidth with a limited amount of redundancy available via the SAT3 cable. As an interim measure MWEB was able to secure alternative capacity on the SAIX network from about 5:00pm on Monday the 5th of July until about 2:00pm on Tuesday the 6th of July. At that time, SAIX withdrew the capacity due to concerns over their bandwidth commitments to FIFA for the Soccer World Cup.

MWEB is in urgent and ongoing discussions with a number of providers to obtain alternative bandwidth until such time as the SEACOM capacity has been fully restored. We are hopeful to have some relief during the course of this evening. In the interim, local internet traffic including browsing, e-mail and Internet banking is unaffected.

We are keeping our customers updated on E-Mail and via our Facebook page Free The Web.
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