17 July 2006

MWEB goes wireless with 3G broadband

MWEB, South Africa’s leading Internet Service Provider, today announced that it will now offer 3G Wireless Broadband to new and existing customers. MWEB has entered into a strategic partnership with Vodacom to resell Vodacom’s data connectivity products, enabling MWEB to offer customers the choice of fixed line or wireless broadband access, with all the added benefits of MWEB membership. 

Natalie Thayer, General Manager of MWEB Home said that with the new offering, MWEB would become a one-stop Internet access provider – assisting customers with choosing the right Internet connectivity option for their needs and setting them up with their chosen access product.

“As the Internet specialists, it’s our aim to continually provide our customers with access solutions to meet their changing needs.  Internationally, we have seen a trend for ISPs to offer a range of connectivity options for consumers and businesses, specifically the choice between fixed line and wireless broadband. In South Africa, we have seen the slow growth of fixed line broadband mainly due to the high costs of ADSL line rental and the long waiting time for the physical installation of the ADSL line into users’ homes, hence our decision to also offer wireless broadband Internet.  This expansion of our product offering reinforces our core competency of being the Internet experts,” Thayer said.   

MWEB Wireless Broadband is ideal for users that want Internet connectivity on the move. There is no reliance on a physical telephone line, no installation costs and no dial-up charges. With a data card that simply slots into a laptop (or into a router for users with a desktop PC), it is quick to set up with no waiting to be connected. MWEB charges users a set monthly fee for a fixed data bundle (e.g. 500MB or 1GB) where after they charge per megabyte of data being transferred.

As an MWEB Wireless Broadband member, a user would keep his or her MWEB e-mail address (new members will get a new MWEB e-mail address) and get access to all MWEB’s exclusive member services including Faxmail, Callsaver, educational content, protection services and 300 free Wi-Fi minutes at hotspots nationally (the usage of which is not included as part of the Wireless Broadband cap). 

MWEB’s launch specials are very competitive and include a 3G 500MB data bundle for R280 per month on a 24-month contract, including a free data card, free sim card and connection and the first month’s access free, valued at over R3 100. Users will pay R2 per MB outside the 500MB bundle. It is not a requirement to be a cellular subscriber to take advantage of this launch offer, which is valid for a limited period.

“We expect good uptake on this initial offering,” said Thayer, “particularly from people who are having difficulty in getting their ADSL line installed, or for those who really need the benefits of mobile Internet access. 3G is ideal for people who need Internet access on the move, such as travellers and business people. With fewer people being desk-bound at the office, working from coffee shops or more sociable places is also becoming a trend and being able to connect to the Internet anywhere is a necessity.”
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